
VONAPP GUIDE 

Go to the next page for step 1.      “Do you feel the excitement yet” 

Purpose 
We understand the confusion and the frustration of applying for the GI Bill.  What should be a simple two step 

process has been a replaced be a complicated series of button pushing, hope for the best, Las Vegas style pro-

cess where you hold your breath and pray that your application gets submitted.   

Our intent is to provide a visual step-by-step guide that will walk you through the application with the confidence 

that you will succeed on the very first try.     

What is VONAPP 
VONAPP is short for “Veterans On-Line Application”.  The VONAPP website will allow you to apply for a variety of Veteran 

benefits to include vocational rehabilitation, education benefits, and burial benefits.   

 

What documents would be helpful before you start? 

While you may assume that the VA has lots of information on you, why chance it.  Here are some key docu-

ments you should have next to you when you fill out the application: 

 DD214 military discharge document 

 Bank Routing and Account number 

 NOBE (Notice of Basic Eligibility) if you are in the guard or reserves 

 Kicker Contact if you are so lucky to have one.  Check your enlistment Docs for one.   

 

Caution statement 

Do you best to continue to move through the various input screens.  If you keep the system idle for 10 minutes, 

the system will automatically log you off.   

Applying for the GI Bill North Dakota State Approving Agency 
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Step 1: Let’s get “READY TO RUMBLE……..” 

First things first.  Find the website.  (if you can’t click on the link below, it’s your computer.  Then you have to 

either copy and paste the address in your web address block or type it in) 

http://www.vabenefits.vba.va.gov/vonapp/default.asp 

Does your web page look like this one below?  Then you found the right website.  Congrats.   

 

 

 

 

 

Step 2:  To register or not to register 

You will find two options on top center of VONAPP.  You either click on “I am a New VONAPP User” or you can 
click on “I have Used VONAPP before”.  We are going out on a limb thinking you haven’t registered before.  So 
Click on the  “I am a New VONAPP User”  

 

 

 

 

 

We will circle the action in a green circle so you can easily follow along.   

 

Go to the next page for step 3.      “This is better than standing in a mess hall line” 

http://www.vabenefits.vba.va.gov/vonapp/default.asp
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Step 3:  Continue on…. 

You will find lots of boxes, written information about filling out the application.  Doesn’t make too much sense to 
me so just hit the “Continue” word at the bottom.   

 

 

 

 

 

 

 

 

 

Step 4:  Hit Continue again. 

More instructions that seems to make it appear more difficult than it should be. Just hit continue again.   

 

Go to the next page for step 5.        “Are we there yet?” 
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Step 5:  Create an account or log in? 

Assuming you haven’t created a VONAPP Account yet, click on the “No, Create a VONAPP Account” option.    

 

 

 

 

 

 

 

Step 6:  Sign up for VONAPP 

Read over the rules for signing up for VONAPP.  NO SSN please.  Passwords of 8 to 15 characters to include a 
lower case letter, upper case letter and at least one number.  Good luck.  Click on the Continue button when you 
are done.   

Note: After you hit the continue button, a popup screen appears. VA’s super computer goes to work and adds 
you to their database.  You need to OK it and wait for the next screen to appear which is creating a form. 

 

Go to the next page for step 7          “Hope all this work pays off” 
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Step 7:  Create A New Form 

Now for the meat and potatoes.  Choices, choices, choices.   Since we are dealing with education benefits for 
yourself, we will go down that path.  Click on the Add new Form drop down arrow to find the right form.   

 

 

 

 

 

 

 

When you click on the drop down arrow, you will find many forms to choose from.  Assuming this is your first ap-

plication for education .  On the drop down click on Education Benefits (Form 22-1990).   

Step 8:  Create A New Form, Part DU 

You will find that your chosen form is now shown in the blue box.  If you see Education Benefits (Form 22-1990), 
click on continue.  If not go back to the arrow and grab the 22-1990. 

 

 

 

Go to the next page for step 9                       “Looks like we have the form” 

MAKE SURE YOU HAVE THE 

FORM 22-1990 SHOWING 
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Step 9:  A word from our attorneys…... 

Privacy act statement.  Seems like a trend these days.  Everyone says they won’t share information.  Tell that to 
the hackers that keep breaking into computers.  Read it quickly and click Continue. 

 

 

 

 

 

 

 

 

Step 10:  Don’t you just love it……. 

There was a time we didn’t need all this legal stuff.  Life was simple back then.  Read it even quicker and hit con-
tinue.  We have an application to get through and the misses expected me home 30 minutes ago.    

 

 

 

Go to the next page for step 11                      “Are they doing this on purpose” 



VONAPP GUIDE                                                                                                                                                                                         PAGE 7 

Step 11:  Tell the truth, you did read the legal stuff right? 

If you tell them you didn’t read the privacy act and respondent burden, you will be talked bad about and your mis-
sion ends.  Please hit the Yes option for your own sanity.  . 

 

 

 

 

 

 

 

 

Step 12:  I think we can fill out the form soon 

Looks like you need to click on the Create an empty new claim application button (if the circle isn’t already black-
ened out).  Then click on Continue. 

 

 

 

Go to the next page for step 11                      “Are they doing this on purpose” 
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Step 13:  More instructions….Yah ! 

They are trying to say that if you have already been approved, why add another VA 22-1990.  If you are changing 
schools, the VA 22-1995 should do the trick.  Click on Continue.   

 

 

 

 

 

 

 

 

Step 14:  Yes !!!. Even more instructions 

They are restating what I said on page 1 of this guide.  Have your DD214, bank account info,  etc. etc. You know 
the deal.  Click continue. 

 

 

 

Go to the next page for step 15                   “Wonder who came up with this website” 
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Step 15:   I am not making this stuff up….more reading to do 

Reminds me of TV reruns you have seen many times before.  It just gets old after awhile.  Click Continue.   

 

 

 

 

 

 

 

 

Step 16:  We finally have an application to fill out 

We made it buddy.  On to the application.  This is where you need to know what benefit you are applying for.  
Check the appropriate box.  (for this demonstration, I will choose Chapter 33—Post 9/11 GI Bill) 

 

 

 

 

 

 

 

Those jokers added a continue button to fool you.  As soon as you click on corresponding box, the next screen 
pops up.  Ha...ha…. 

Go to the next page for step 17                  “I was supposed to take the dog out” 
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Step 17:   Looks like Chapter 33 has a few extra boxes…. 

Unlike the other benefits, Chapter 33 has additional stuff to fill out.  You need an effective date when you want the 
benefit to start and if you are eligible for another benefit, you have to give up that benefit to get Ch 33.  If you only 
have Chapter 33 eligibility, you can check the “not eligible for any other listed benefit” box.  Then click continue. 

Note about effective dates:   As you may be aware, for chapter 33, your eligibility is valid for 15 years after your 
last day of active duty.  So think about that for a minute.  If you are already discharged, why not add today’s date 
as the effective date.  It really doesn’t matter when you start school as long as the application is submitted.   

 

 

 

 

 

 

 

 

Step 18:   Name, rank, and serial number please…. 

Fill in the blanks.  This appears to be straight forward.  Then hit continue. 

 

 

 

 

 

 

Go to the next page for step 19                 “Glad I only have to do this once” 
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Step 19:   Keep filling it out.  You are getting there….. 

 Add your current address you live at.  VA finds that very important.  Don’t forget to tell VA if you move.  Phone 
number too just in case the claims examiners need to get ahold of you.  When finished, hit continue. 

 

 

 

 

 

 

 

 

Step 20:   Question for you... 

Have you ever filed a claim with the VA?   For this example, we will assume no.  Click the NO circle , then contin-
ue. 

 

 

 

 

 

 

 

Go to the next page for step 21                “There must be an easier way” 
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Step 21:   Keep going…. 

Click on the circle and hit continue 

 

 

 

 

 

 

 

 

Step 22:   A word about Direct Deposit 

Read the direct deposit requirement and then hit the continue.   

 

 

 

 

 

 

 

Go to the next page for step 23               “money, money, money….it’s a rich man’s world” 
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Step 23:   For the bank account…. 

Trust me on this.  You want direct deposit.  Nothing against the postal service, but……  Click on the yes circle on 
question 8 and continue to fill out the rest of the form.    In regard to the question about an authorized United 
States financial agent…..in language you and I understand, they mean the bank you belong too.  

 

 

 

 

 

 

 

 

Step 24:   Next of kin works or a neighbor or someone you love 

Just in case the VA can’t contact you,  let them know who can get ahold of you.    

 

 

 

 

 

 

 

Go to the next page for step 25                  “no place to hide” 
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Step 25:   Have you received your pamphlet yet? 

If you want some info in the mail on GI Bill benefits, hit the yes button. If you want to go online to find it, hit the no 
button.  For this example, I will hit the no button and then hit continue. 

 

 

 

 

 

 

 

 

Step 26:   Do you know what school you are going to? 

If you are ready to hit the books and have registered for classes, better hit yes.  If you are unsure, hit the no but-
ton.  In this example I will hit the yes button.   As soon as you click on yes, there are more boxes to fill out.  Then 
continue please.   

 

 

 

 

 

 

 

Go to the next page for step 27                 “Wonder if Quantum Physics is hard” 
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Step 27:   Fill in the school term date, program etc. 

You need to let the VA know when you are starting classes, what program you are signed up for, and the type of 
program you are going to graduate in. If you aren’t sure where and when you are going to school this doesn’t ap-
ply to you.   Then hit continue. 

 

 

 

 

 

 

 

 

Step 28:   Still on active duty? 

In this example, I will click the no button for question 13a. They then want to know if you will be sending in your 
discharge paper.  Since I have a DD214, I will be hitting the yes button.   Hit continue. 

 

 

 

 

 

 

 

Go to the next page for step 29                          “I can’t stands no more” 
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Step 29:   On to your military service history……. 

VA wants to verify your military service.  While they have DOD information, we have found in many cases that 
DOD information is not up to date.  This will help ensure all of your service time is counted.  Fill out the boxes.  
You can add additional periods of service by clicking on the “Add Tour of Duty” or can delete a tour you had add-
ed.  In this example, we only had one service period. Hit the Continue after adding your service time.    

 

 

 

 

 

 

 

 

Step 30:   About your high school or GED 

Before you go onto college, they need to make sure you graduated from high school or received your GED.  Fill 
out and hit continue. 

 

 

 

 

 

 

 

Go to the next page for step 31                         “Who would have thought it was this bad” 
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Step 31:   Any training VA needs to know about? 

Did you know that the GI Bill can be used for apprenticeships and on-the-job training as well as flight schools?   
Click the yes or no button and then continue.  In this example, we will say no.   

 

 

 

 

 

 

 

Step 32:   Any FAA certificates? 

Most of us do not have an FAA certificate.  If you do, let the VA know.  Otherwise leave the big box blank and hit 
continue.   

 

 

 

 

 

 

 

Go to the next page for step 33                         “Fly me to the moon” 
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Step 33:   Any experience as a licensed plumber? 

VA wants to know if you have previous experience in a job that needed a license or were considered a journey-
man in a professional field.  Most of us would probably say no.  Click on the NO circle and then continue. 

 

 

 

 

 

 

 

Step 34:   For you active duty claimants? 

If you are still on active duty and plan on using tuition assistance, that is a yes. For the rest of us, a no., Then hit 
continue. 

 

 

 

 

 

 

 

Go to the next page for step 35                        “They say that in the Army, the chow…..” 
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Step 35:   For you ROTC or West Point studs? 

If you graduated from a service academy, they need to know the year.  If you are participating in a senior ROTC 
program, they want to know that too.  If no, then click the no and then continue. 

 

 

 

 

 

 

Step 36:   More questions on ROTC or Federal Civilian questions? 

If you were commissioned or will be commissioned through the Senior ROTC Scholarship program, fill in the 
blanks.  If you will be receiving education benefits from your federal government employer, that would be a yes.  
For the rest of us, just click the no button and continue. 

 

 

 

 

 

 

 

Go to the next page for step 37                        “They have some good blennies over there” 
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Step 37:   Buy-up, Kickers, and SLRPs? 

Some Veterans that paid the $1200 for Chapter 30 also added in up to $600 more to get a bigger benefit.  Make 
sure you have supporting documents if you paid in extra.  Kickers are a way for recruiters to get you additional 
education benefits.  Usually found on an enlistment or re-enlistment addendum.  Check your paperwork for the 
kicker.  Student Loan repayment plan is something some recruits get for signing on the line.  The plan pays for old 
crusty student loans.  In our example, I will choose no and hit continue.   

 

 

 

 

 

 

 

 

Step 38:   For those old Soldiers that never fade away 

There aren’t too many of us left that joined before January 1, 1977.  That was back in the day.  In this example, 
we will say no and hit continue. 

 

 

 

 

 

 

Go to the next page for step 39                       “Patton was a super general” 
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Step 39:   What else should I tell them? 

Here is your last chance to add additional stuff to help VA process your application.  For most of us, the applica-
tion covers everything.  If not, add your remarks, then click on Continue. 

 

 

 

 

 

 

 

 

Step 40:   The pre submission page is next 

Looks like after you click continue, you will get a chance to review for errors and submit the form.   

 

 

 

 

 

 

 

Go to the next page for step 41                      “Pre submission seems like we are close now” 
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Step 41:   More instructions and print instructions 

Tells you how to print or change information.   Hit continue after finished reading. 

 

 

 

 

 

 

 

 

Step 42:   How to attach Files instructions. 

I would highly recommend you send that DD214, kicker contracts, etc.  Pay attention on how to attach files. 

 

 

 

 

 

 

 

Go to the next page for step 43                     “Almost done” 



VONAPP GUIDE                                                                                                                                                                                       PAGE 23 

Step 43:   Last chance for corrections 

This is the final step before you submit the form.  Read over the information carefully.   If you need to edit or re-
view, you can go back through the contents option.  If you are ready to submit, click on the submit button.   

Note:  The print option buttons were unavailable the day this guide was written.  Perhaps that will be active again 
someday 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Good luck with your application.  You can always call the VA call center to see if they received your application.  
Give them a week before you call them.  The number is 1-888-442-4551 

 

 

WE MADE IT.                       


